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EN – USER MANUAL

WARRANTY AND AFTER-SALES

Read carefully this user manual before first use. Pay special attention to 
the security instructions. Keep this manual for later consultation.

Everyone at SENYA thanks you for your order and for the confidence you have 
in the Senya brand.
Warranty conditions
As of 1 January 2016, SENYA guarantees the proper functioning of its products 
for a period of 2 years from the date of purchase. The warranty of any purchase 
made before that date is valid for 1 year. This warranty only applies to products 
used for domestic purposes. Any other use in the context of professional use 
by a natural or legal person excludes any application of the warranty. This 
product is guaranteed against any failure resulting from faulty workmanship 
or materials. This warranty does not cover defects or damage resulting from 
improper installation, incorrect use or normal wear and tear of the product.
Availability of spare parts
Senya has spare parts for its products for a 2-year period. You can find 
accessories and spare parts for
your Senya products sold by our partner Cdiscount. If your accessory or spare 
part is not available, please
contact our after-sales service at service-client@senya.fr.
Customer reviews
If you are satisfied with your product, please submit a review on the website 
where you placed your order to help other users make their choice. If you are 
not totally satisfied with your product, please write to us at this email address 
service-client@senya.fr before leaving a negative review. Our customer service 
will listen to your complaints or recommendations in order to satisfy you and 
improve our products.

Bisphenol A Policy

All our Senya products are developed with great care to meet all European 
legislation. Our partner laboratories strictly control each production to 
ensure that our products comply with the requirements for electrical safety, 
electromagnetic compatibility, limitation of use of certain hazardous substances 
and food contact for food-related products. All our products are therefore 
compliant with the current regulations on Bisphenol A (BPA).
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GENERAL INFORMATION
Read and keep the instructions for use

This operating manual contains important information for 
commissioning and using the device.

1. Read the operating instructions carefully, especially the safety 
instructions, before using the appliance. Failure to follow these 
instructions may result in injury and damage to the appliance.

2. Keep the operating instructions for future reference. If you pass 
this appliance on to a third party, they must also receive these 
instructions.

3. As stipulated by the French law on waste reduction and the circular 
economy since January 1, 2022, our spare parts are available for 
a period of five years from the date the last unit of the model in 
question was placed on the market.

EXPLANATION OF SYMBOLS
The following symbols and warning words are used in these instructions, 
on the device or on the packaging

DANGER!
This symbol/notice indicates a hazard with a moderate level of risk 
which, if not avoided, could result in death or serious injury.

ATTENTION!

This symbol/wording indicates a hazard with a low risk level which, if not 
avoided, may result in minor or moderate injury.

A NOTICE!

This signal symbol/word warns of possible property damage.

This symbol indicates additional information useful for 
assembling or using the device.



1.  Wrong electrical installations or excessively high electrical voltage can 
      cause electric shock.
2.  Only connect the appliance if the mains voltage corresponds to the 
      specifications on the rating plate.
3.  Only connect the appliance to an easily accessible mains socket so 
      that it can be quickly disconnected from the mains in the event of a 
      problem.
4.  If the power cord is damaged, it must be replaced by the manufacturer, 
      its after-sales service, or similarly qualified persons to avoid a danger.
5.  Do not open the device; repairs must be carried out by a qualified 
     technician. Contact the after-sales service at the address given on the 
     warranty card.
6.  Never touch the power plug with wet hands.
7.  Do not remove the power plug from the socket by pulling on the cable, 
      but always grasp the power plug.
8.  Position the power cable so that it cannot be tripped over.

Safety Instructions

Risk of electric shock!
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DANGER!

Declaration of Conformity: Products bearing this symbol 
comply with all applicable Community regulations of the 
European Economic Area.

Protection class II

SAFETY
Intended Use
1. This device is intended for private use only.
2. Use the device only as described in this instruction manual.
3. Any other use is considered improper and may result in property 

damage or even injury.
4. The manufacturer and the retailer assume no liability for damages 

attributable to improper or incorrect use.



Dangerous for children and people with reduced physical, sensory or 
intellectual capabilities or lacking experience and knowledge!

1.  This appliance can be used by children aged 8 years and older, as well 
      as by persons with reduced physical, sensory, or mental capabilities, 
      or lack of experience and knowledge, provided they have been given 
      supervision or instruction concerning use of the appliance in a safe 
      way and understand the hazards involved. Children shall not play 
      with the appliance. Cleaning and user maintenance shall not be 
      made by children without supervision.

9.    Lay the power cable so that it cannot be kinked or twisted against 
        sharp edges.
10.  Position the device so that it cannot fall into a sink or washbasin.
11.  Never touch a device that has fallen into water. If this happens, 
        unplug it immediately.
12.  Use the device indoors only. Do not use the device in damp rooms or 
        in the rain. 
13.  Always turn off the appliance and remove the plug from the electrical 
        outlet when not in use, when cleaning, or in the event of a fault.

14.               WARNING: Do not use this appliance near bathtubs, showers, 
        sinks, or other containers containing water.
15.  When using the appliance in a bathroom, unplug it after use, as the 
        proximity of water can be hazardous even when the appliance is 
        turned off.
16.  For additional protection, installing a residual current device (RCD) 
        with a rated residual operating current not exceeding 30 mA is 
        recommended in the electrical circuit supplying the bathroom. Ask 
        your installer for advice.
17.  Always place the appliance, with the stand (if applicable), on a flat, 
        stable, and heat-resistant surface.
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DANGER!



ATTENTION!

Risk of damage!

2.  Always unplug the appliance before assembling, disassembling, or 
      cleaning it, or if the appliance is left unattended.
3.  Keep the appliance out of reach of young children, especially during 
      use and cooling down.
4.  Do not allow children to play with the packaging film. They may get 
      caught in it, put it on their heads, and suffocate while playing.

1.   Risk of bruising: The appliance contains moving parts. During assembl
       daily use, and cleaning, be careful of your fingers and hands.
2.   Do not place the appliance on or near hot surfaces (e.g., stovetops,etc.).
3.   Do not let the power cord come into contact with hot parts.
4.   Do not expose the appliance to high temperatures (heating, etc.) or
       the elements (rain, etc.). Do not pour liquid into the appliance.
5.   Do not immerse the appliance in water or use a steam cleaner to
       clean it.
6.   Do not use the appliance if its plastic parts are cracked, split, or
       deformed.
7.   Never block the ventilation grilles.
8.   In case of overheating, the appliance will shut off automatically.
      Unplug it and let it cool for a few minutes. Before turning it back on,
      check that the air vents are not blocked by lint, hair, etc.
9.  Do not direct the airflow towards your eyes or other sensitive areas.
10.Do not use the straightener for any purpose other than drying and
      styling human hair.
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PACKAGE CONTENTS

Assembled product

Instruction manual




DESCRIPTION OF THE ELEMENTS

1 2 Switch Dry/wet mode  

3 Airflow speed 4 Temperature -

5 Temperature + 6 Lock  

7 8 LED display  Hot air outlet

9 10  Ventilation grille (cold air inlet) Power cord

7 

8 9

6 5 4 3 12

10
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PRODUCT USE

Before use

Using the product

1.  Remove the device from its box. Remove any protective films and papers.
2.  Clean the device with a dry cloth before use.
3.  Place the device on a dry, non-conductive surface.
4.  Make sure your hands are dry; hold the device only by the handle.
5.  Turn off the device immediately in the event of a fault or malfunction.

1.  Dry/wet mode selection
     Press button (2) to switch between wet and dry modes. The corresponding
     iconwill then appear on the screen.

2.  Airflow speed selection
     Press button (3) to select the airflow speed.

3.  Temperature selection




Wet hair mode: 2 levels (medium/maximum) optional
Dry hair mode: 2 levels (medium/high) optional

 Wet hair mode (medium airflow speed): 60°C, 80°C, 100°C, 120°C optional

Dry hair mode Wet hair mode

°C °C °C °C °C
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ATTENTION!



In cold wind mode, the device only dries the hair and does not straighten it 
properly.

°C °C °C °C

Cold wind function

 Wet hair mode (maximum airflow speed): 80°C, 100°C, 120°C optional

 Dry hair mode (medium airflow speed): 60°C, 80°C, 100°C, 120°C optional

 Dry hair mode (high airflow speed): 80°C, 100°C, 120°C optional

 When the screen does not display a temperature, it's for cold air only.

°C °C °C °C °C

°C °C °C °C

°C °Cou
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A NOTICE!



ATTENTION!

5.  Lock function
     When using the product, keep the lock button (6) in the upright position to keep
     the device open.

6.  Auto-off function
     The unit will automatically turn off after 30 minutes of operation.
7.  Auto-clean function
     In off mode, press and hold button (3) for 3 seconds; the unit will blow in reverse
     for 10 seconds to remove dust from the cold air inlet grille.

For storage, push the lock button (6) to the left to lock the device.

When using the device, please do not use the lock function; it is only for easy 
storage and to reduce storage space.
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





Protect the device from dust, dirt, and moisture.
Do not use harsh, corrosive, sharp, or abrasive detergents, or hard 
brushes!
Clean the device with a soft, dry cloth.
The ventilation grille is magnetically attached. You can pull it to the right 
to clean it, then replace it after use.

CLEANING AND STORAGE
Cleaning

1.  Always unplug the power cord from the outlet before cleaning the appliance.
      Risk of electric shock!
2.  Make sure no water gets inside! Risk of electric shock!
3.  Do not clean the appliance with flammable liquids. Risk of fire!
4.  Never rinse the appliance with water. Do not wash it in the dishwasher! Risk of
      damage!

Storage
1.  Unplug the appliance and allow it to cool.
2.  Store the appliance in a cool, dry, and clean place, out of reach of children and
      pets.
3.  Please keep the packaging for storing your appliance when not in use for an
      extended period.
4.  Never wrap the cord around the appliance, as this could cause premature wear
      and breakage.
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TECHNICAL CHARACTERISTICS

DECLARATION OF CONFORMITY

Model: SYWB-HS027

220-240 V~ 50-60 Hz, 900-1100 W

2-in-1 straightener for wet and dry hair

Straightens hair with hot air, reduces hair damage, and ensures fast styling

Large LED display

Adjustable temperature and wind speed

Cool shot function

Lock for easy storage

Automatic shutoff after 30 minutes

Self-cleaning function

Power consumption in standby mode: 0.8 W























This product is guaranteed to comply with legal standards. 
The full declaration of conformity is available upon request 
by emailing service-client@senya.fr.
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DISPOSAL
Packaging and product disposal
Dispose of packaging and device according to type.

Application in the countries belonged to the European Union and in 
other European countries which have a selective collect system. This 
symbol on the product or on its packaging indicates that this product 
shall not be treated as household waste. Instead it shall be handed 
over to the applicable collection point for the recycling of electrical 
and electronic equipment. By ensuring this product is disposed of 
correctly, you will help prevent potential negative consequences for the 
environment and human health, which could otherwise be caused by 
inappropriate waste handling of this product. The recycling of materials 
will help to conserve natural resources. For more detailed information 
about recycling of this product, please contact your local city office 
or your household waste disposal service. The packaging material is 
recyclable. Eliminate the packaging in an environmentally friendly way 
and make it available to the recycling collection service.
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FRANCE ONLY:

The symbol indicates that the consumer is responsible for sorting the 
product (including any accessories) for recycling through separate 
collection (e.g., recycling bin, recycling center, or voluntary drop-off 
point). For more information, contact your local or regional government. 
Products that have not been sorted are potentially hazardous to the 
environment and human health due to the presence of hazardous 
substances. For more information: http://www.quefairedemesdechets.fr

The product, including its packaging, is subject to sorting instructions for 
recycling. For packaging elements and instructions, please refer to the 
sorting instructions on the main packaging and the instructions available 
on the website: www.consignesdetri.fr
Please follow the rules to reduce the environmental impact of your 
purchase.

Senya International
47 Avenue de Flandre, 
59290 Wasquehal, France
service-client@senya.fr

Made in China 
Reference: SYWB-HS027
Version 1.0
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